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Prize Terms & Conditions 
 

1. There is no cash value or alternative to the prize, which are non-transferable. 
 

2. Prizewinners must be residents in the Republic of Ireland and over 18 years of age. 
 

3. The competition will run continuously throughout the year 2025 and will consist in four 
prizes. 

 
4. One prizewinner will be selected among the overall participants every three months since 

the beginning of the competition on 1st February 2025 with a total of four prizewinners by 
the closing date of the competition on 1st December 2025. 
 

5. Prizewinners will be drawn on the following dates: 14th April 2025, 30th June 2025, 15th 
September 2025 and 1st December 2025. 
 

6. Prizewinners will be removed from the available pool of participants of the competition to 
avoid the same prizewinner winning two or more prizes in 2025. 

 
7. Prizewinners will be notified by email and/or telephone number. Prizewinners must 

respond within 7 natural days of being notified. If failed to respond, a new prizewinner will 
be drawn and notified. 
 

8. Both Casidy Travel gift Card and Paradores Gift Box will be delivered by registered post to 
the address provided by the prizewinner.  

 
9. Each of the four prizes consist in a Cassidy Travel €600 gift card and one "Two nights with 

breakfast for two" 2025 Gift Box from Paradores hotels. 
 

10. The gift card must be used exclusively on two return flights, with departure from any 
airport in the Republic of Ireland to any airport in Spain,. Gift card credit will not be 
allowed on car rental, accommodation, transfers or any other services not directly related 
with flight tickets. 
 

11. Transfers between the airport and the Parador hotels are not included.  
 

12. The gift card is issued by our travel agency partner, Cassidy Travel, and it is nominative. It 
must be redeemed directly with them. A booking fee will be charged by Cassidy Travel on 
each flight. 
 

Nicola Stenhouse 

Senior Corporate Travel Consultant 

nstenhouse@cassidytravel.ie | 01-8735000 | 24 Lower Liffey Street, Dublin 1 

13. There is no limitation regarding seat selection, luggage and other flight extras to be 
purchased with your tickets using the amount included in the voucher. 
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14. Any excess on the flight tickets purchase beyond the credit in the gift card must be paid to 
Cassidy Travel by the prize-winner. 

 
15. Prizewinners must sent a copy of their boarding passes (PDF, screenshot or photography) 

to the Spanish Tourism Office at the following email dublin@tourspain.es  
 

16. The Cassidy Travel Voucher has a validity of 2 years since the date of issue and the amount 
of the voucher must be used entirely in one use. 

 
17. The Spanish Tourist Office accept no responsibility for any costs associated with the prize 

and not specifically included in the prize, including, without limitation, spending money, 
costs of transfers, meals and other living expenses, insurance and taxes. Prizes are non-
negotiable, non-transferable and non-refundable. No cash alternative is available.  

 
18. The Spanish Tourism Office reserves the right to change these terms and conditions at any 

time without prior notice. In the event that any changes are made, the revised terms and 
conditions shall be posted on this website immediately. 

 
19. The Spanish Tourist Office retains the right to substitute the prize with another of similar 

value in the event the original prize offered is not available due to circumstances beyond 
its reasonable control. We will accept no responsibility for any damage, loss, liabilities, 
injury or disappointment incurred or suffered by the winner or their guest due to of 
entering the draw or accepting the prize.  
 

20. Paradores "Two nights with breakfast for two" 2025 Gift Box general conditions: 
 

 This Gift Box is redeemable for: Two consecutive nights in a standard double room in the 
same Parador with buffet breakfast included. 

 

 The numbered card, duly validated, is the only functional element of the gift box. 
 

 Valid 2 years from date of purchase. 
 

 Advance booking is required and the card number on the gift box must be provided at the 
time of booking.  
 

 To make your reservation, please provide your gift card number by calling +34 91 374 25 
00, at the Parador of your choice or via www.paradores.es. Don't forget to check the expiry 
date beforehand. 
 

 The card must be handed in at the Parador. 
 

 It does not exclude minimum regime/stay conditions that may be applied by some 
establishments. 

 

 The Gift Box will not be extendable, refundable or combinable with other promotions or 
offers in force.  

 

 Paradores is not responsible for lost or stolen cards. 
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 Amigos de Paradores: with this gift box, the advantages on the price of breakfast will not 
apply to any of the card levels. 

 

 These terms and conditions are subject to change without notice. 
 

 Product subject to knowledge and acceptance of its conditions and rules of use.  
 

 This Gift Box is valid for 2 people, and you can use it from October 1st to May 31st in any 
Parador, except in Alarcón, Granada and Malaga Gibralfaro*. 

 

 From 1 June to 30 September, it will be accepted in all Paradores as part payment for a 
stay of two consecutive nights, paying, if necessary, the difference between the purchase 
price of the box and the current Parador rate for bed and breakfast. 

 

 This gift box is not redeemable at Casa da Ínsua. 
 

*In the Paradores of Alarcón, Granada and Malaga Gibralfaro, it will be valid all year round as 
part payment for a two-night stay, paying the difference between the purchase price of the box 
and the current Parador rate for bed and breakfast. 


